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This book is dedicated to everyone who suffers  
from restless legs, leg cramps and sleeping  

disorders who want and deserve a better life.
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INTRODUCTION
Before delving into the story of  how my restless leg medicine 
came to be, I would like to apologize to all those who have been 
patiently waiting, painfully suffering, and earnestly searching 
for a cure for restless legs and leg cramps. It has been a long 
journey for myself  and my product and during that journey, The 
RLS-H Formula™ has not always been readily available. That 
has changed, my team and I will be there for you through my 
website and support is available in many forms.

As you will read, my journey was one of  sheer determination 
to heal my body and improve my quality of  life. I encourage 
everyone to take charge of  their health and when all avenues 
have been exhausted, don’t forget that natural health products, 
diet, and how you live your life can change ailments previously 
decided to be incurable. Never give up on yourself  and even 
when the professionals tell you that your choices are limited, you 
are in charge of  your body and your destiny. Obviously, some 
things may careen out of  your control, but sometimes, with the 
right fortitude, research, talking to others, and trial and error 
can help to abate or cure symptoms.

After reading this book, I hope you are encouraged to open 
your mind to different ways of  treating ailments, to find the 
courage and strength to make your own informed decisions, 
and most importantly to find hope. Never give up on yourself. 
Ever…

Shawn Sauve
Formula creator of  Restless Legs
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FOREWORD
Squat, Bench Press and Deadlift… those three lifts are what 
defined my internationally ranked career in Powerlifting and 
Bench Press. I am a two-time World Champion and World 
Record Holder in Powerlifting for the 105 KG weight class. In 
2015 and 2016, I was ranked 1st in the world for the Classic Bench 
Press. In 2016 and 2019, I was the World Champion. In 2015, 
2016, and 2017, I broke the IPF World Record in Bench Press. 
I have held National, North American, and Commonwealth 
Powerlifting records. Also, I was named Canadian Powerlifting 
Union Male Bencher of  the Year in 2016, and the best male 
lifter in Commonwealth Bench Press Championships in 2015. 
From 2015 to 2019 I have broken 26 IPF World Records and 
am looking forward to attempting to break more. 

My success comes from my relationship with God, long hours 
at the gym, a strong work ethic, determination, and of  course, 
dedication. Although these attributes made me the man I am 
today, I needed help and advice along the way. I met Shawn 
Sauve many years ago and we immediately realized we both had 
a deep desire to become the best at what we do. His insatiable 
curiosity kept me answering his questions about my habits and 
life choices. He soon learned that I suffered from Restless Leg 
Syndrome and had for most of  my life. I had not previously 
identified it as a condition but realized it had been a part of  my 
sleepless nights for as long as I can remember. His advice and 
help made a marked difference in my life.

My wife and I struggled to have a good night’s sleep due to 
my constantly kicking legs. Traveling for any length of  time was 
a challenge. Even sitting to watch a movie was a chore because 
my legs could never find peace. Although I didn’t realize it at 
the time, it also affected my powerlifting performance. Shawn 
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introduced me to The RLS-H Formula™ and I immediately 
started to see results. Having a good night’s sleep is something 
that many take for granted however when this is not your norm 
and suddenly you start having deep peaceful sleep, it can change 
your world. I can now sit on an airplane for six to seven hours 
in complete comfort. I can stand at my desk working for long 
periods of  time and I can watch a movie with my wife and 
completely relax. Most importantly, I wake up feeling renewed 
and rested.

My powerlifting has also improved because of  The RLS-H 
Formula™. Taking this product helps me to be strong both 
physically and mentally which is essential when competing. 
I also noticed that if  I took The RLS-H Formula™ before a 
competition, I performed better as my legs were calmer. 
Afterward, I noticed that taking The RLS-H Formula™ also 
helped decrease the lactic acid build-up, and instead of  feeling 
wiped after a competition, I felt strong and ready for more. As 
an IPF athlete, I must be very careful about what I ingest due to 
rigorous drug testing. I have been drug tested numerous times 
after taking The RLS-H Formula™ and it did not influence my 
test results in any way because of  its natural composition. I’m 
grateful for having met Shawn and learning about The RLS-H 
Formula™. It has improved my quality of  life exponentially and 
I highly recommend it to anyone suffering from Restless Leg 
Syndrome. Let The RLS-H Formula™ change your life too!

Leon Brown
Two-time World Champion and World Record Holder in Powerlifting



VIII

CONTENTS

Introduction.................................................................. V

Foreword......................................................................VI

Chapter 1....................................................................... 1

Chapter 2....................................................................... 3

Chapter 3....................................................................... 7

Chapter 4..................................................................... 11

Chapter 5..................................................................... 15

Chapter 6..................................................................... 18

Chapter 7..................................................................... 23

Chapter 8..................................................................... 28

Chapter 9..................................................................... 31

Recommended Products and Resources...................... 34

Works Cited.................................................................. 36



1

CHAPTER 1

Sitting down to watch my favourite television show, I sent 
up a silent prayer asking for peace in my legs. The same 
prayer I say every night before crawling into bed. 

Shawn Sauve here, father, husband, retired kickboxer, not 
a pharmaceutical scientist nor a manufacturer. I have never 
spent time in the lab with boiling beakers and lab rats. I am, 
however, stubborn, tenacious, and persevering. That, along 
with my determination to fix what’s wrong in my life, is how 
I began my journey to cure the restlessness within my legs. 

Restless Leg Syndrome, also known as Willis Ekbom 
disease, is “a condition that causes an uncontrollable urge 
to move your legs, usually because of  an uncomfortable 
sensation.” It most often occurs at night and generally 
worsens with age. Through testimonials from RLS sufferers, 
I learned that the partner with whom they sleep is often the 
person that enlightens them of  their condition. Light sleep 
is possible with RLS but often deep REM sleep doesn’t 
occur and the restlessness in their sleep keeps their partners 
awake. Other sufferers can’t enjoy an evening of  television 
with their family and find a long car ride torturous. Daytime 
drowsiness, irritability, and difficulty concentrating are all 
common symptoms for people who suffer from RLS. The 
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severity differs greatly from person to person affecting one’s 
quality of  life at various levels.

Since I was a teenager my legs had a mind of  their own. I 
thought it was normal and it wasn’t all the time so I didn’t 
worry about it, “It’s growing pains,” my parents would 
state. As I grew into my twenties, training as a kickboxer 
was a large part of  my life and I attributed the restlessness 
and discomfort as part of  the recovery from the strenuous 
workouts I regularly did on my road to becoming seventh 
in the world, as an amateur kickboxer in the I.A.S.K.A. 
circuit. This discomfort increased with my age and by the 
time my thirties rolled around my legs wanted to move, 
they itched to get up and refused to allow me to relax on 
a regular basis. Sitting in a movie theatre was a gamble, 
my legs may allow me to sit in peace and watch the latest 
Star Wars film, or they may force me to shake, fidget, 
and readjust until looks from my neighbours told me that 
my restlessness was ruining their movie experience. It 
wasn’t until years went by that I realized I was not alone 
in this condition. So began my search for something, 
anything, that would help me sleep well, relax, and enjoy 
the heaviness in my limbs that people experience after a 
long day of  work. 

I researched various medicines both natural and chemical 
that could possibly make a difference but was unable to 
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find anything effective. Those medicines that some people 
claim are effective, like Mirapex for Parkinson’s disease, 
also carry heavy and often scary side effects. To trade my 
restless legs for a more serious condition was not something 
I wanted to gamble with. After a particularly terrible night 
where I tossed and turned and tried to get comfortable, my 
frustration was at a boiling point. I ripped off the tangled 
sheets, went downstairs, and decided, unequivocally, that 
I would find a cure for this harrowing condition. Thus 
began my mad scientist days.
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CHAPTER 2

I know little about being a scientist but what I do know 
is that research is a big part of  discovering a solution to  
a problem. When I stomped from my bed that evening,  
the internet was where I headed. At this time the 
internet was well on its way to being a prolific source of  
information but Google did not dominate at that time and 
using different search engines reaped different results. My 
friends and I saw an opportunity to begin a company that 
helped create algorithms that would increase traffic for 
websites. The knowledge this enterprise taught me, along 
with my determination to find a cure, helped me access 
the most important research and information provided via  
the internet. 

Being better equipped than most to find the information 
I needed, I did extensive research with varying results. I 
learned that I was not alone and that was an edifying result. 
I also learned that many products had been created to 
help with the symptoms. This gave me hope. I’m not alone 
and I have lots of  options to help me with my symptoms. 
My research also involved talking to doctors, naturopaths, 
and nutritionists. With doctors, they prescribed muscle 
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relaxers which can offer relief  for some but did little for me. 
Others prescribed medicine used by Parkinson’s patients. 
I defaulted on this based on the long list of  side effects. 
Naturopaths use many different types of  essential oils and 
homeopathy offering me some relief  but not enough to get 
a good night’s sleep. Stretching your muscles is another 
technique that helps some but in my case, it only alleviated 
restlessness while doing it. My hope began to dissipate as 
I slowly realized that there was no truly effective, safe cure 
that worked for me.

A sobering realization I came to while speaking and 
reading about sufferers of  RLS, was that many people have 
given up on finding relief  and have changed the way they 
live their lives, sometimes not by choice. Some people find 
nighttime work so they may sleep during the day. Some 
people must sleep separately from their partner while others 
lose their partner because their partner can no longer 
endure the restless nights or the symptoms associated with 
lack of  sleep. Lack of  sleep can cause a plethora of  negative 
symptoms which can wreak havoc on even the most even-
tempered of  people with often devastating results.

As for causes of  RLS, those were still a mystery but many 
theories floated through the internet and my research 
took on a purpose to find out the truth about 3 specific 
causes. The first cause some suggested was coffee as it 
is a stimulant. I decided to cut coffee out of  my life for  
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6 months, and as a proper Canadian who enjoys the daily 
Tim Hortons, I’m sure many can relate to the struggles  
I endured during this time. After 6 months, I learned that 
coffee, thank goodness, does not cause RLS. Although that 
would have been a nice, easy solution and one I could live 
with. Salt is another common culprit but after cutting salt 
out of  my diet, much to the chagrin of  my family who also 
had to endure this, I can confidently say that salt has also 
been wrongly accused of  causing RLS. The last offender 
that really took over a corner of  the internet as a cause to 
many issues and illnesses, was the parasite. People were 
toting cleanses of  all kinds as a way to rid yourself  of  a 
mystery parasite that was making you ill. So this is where 
my journey headed. 

Parasites were the miscreants of  the late ’90s and in my quest 
to discover a cure for RLS, I took this culprit very seriously. 
The most common method of  naturally treating parasites 
is to do a cleanse. I dove into cleanses wholeheartedly and 
aggressively. In retrospect, aggressiveness is not the way in 
which you should approach a cleanse as it can really take 
a toll on you. I tried wormwood, olive oil and saltwater 
cleanses. The saltwater cleanses truly knocked me on my 
backside and my wife barely refrained from calling 911. 
I survived, learned, and continued my scientific trial and 
error method. 



Twitchy Legs – How to Stop Restless Legs from Controlling Your Life

6

During this time I read a book by Dr. Hulda Clark, 
an alternative medicine practitioner, who reinvented a 
machine originally created by Dr. Royal Rife. This machine 
creates small electrical currents that are supposed to kill 
any parasites or bacteria within your body. I was able to 
get my hands on one of  these machines and began to use 
this in hopes of  curing my RLS. When the package arrived 
in the mail, my wife and I ripped it open and examined 
the parts. While holding the electrical rods in both hands, 
my wife turned on the machine and I began seizing and 
screaming, scaring the daylights out of  my wife. She was not 
pleased with my prank. I used this machine aggressively and 
paid the price with a couple of  nights restricted to my bed. 
Once again my wife was on standby in case 911 needed 
to be called. Sadly, after all this experimentation with the 
extermination of  parasites and bacteria, my RLS was not 
reduced in any way, it may actually have been a bit worse. 

Finally, after years of  trial and error, I came upon many 
who mentioned magnesium as a missing piece of  the RLS 
puzzle that has dominated my life. After taking varying 
doses of  magnesium over many months with little success, I 
took the time to learn all about this element: where it comes 
from, how it is made, quality, and where it is manufactured. 
This is when I realized that magnesium might actually be 
the missing piece of  my RLS puzzle.
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CHAPTER 3

Take the opportunity to learn from your mistakes: 
find the cause of your problem and eliminate 
it. Don’t try to be perfect; just be an excellent 
example of being human. 

Tony Robbins

As I scoured the internet for information regarding our 
bodies and what they needed to be healthy and strong, 
I learned about vitamin and mineral consumption and 
absorption. We get most of  our nutrients through the food 
we eat but what if  the food we eat is no longer as nutritious? 
Soil degeneration, along with hybrid crops that are created 
to be pest resistant and faster-growing, are not as nutrient-
rich as they were decades ago. “Sadly, each successive 
generation of  fast-growing, pest-resistant carrot is truly 
less good for you than the one before.”

Knowing this, it is easy to understand why many people 
began to rely on supplements to help maintain certain levels 
of  vitamins and minerals in their systems. In the early 2000’s, 
magnesium supplements were always sold as a magnesium 
calcium supplement. To find a supplement for magnesium 
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alone was nearly impossible. When ingesting calcium, 
the body is able to store it and recycle it and magnesium 
helps this happen. Magnesium, on the other hand, is used 
immediately or excreted and therefore must be consumed 
regularly in order to be present in the body. So, taking 
the correct amount of  supplements is key to reaping the 
benefits they provide. I was beginning to understand that 
magnesium, which regulates our nervous system, is a key 
component in the cure for RLS. But what other vitamins 
and minerals work in tandem with magnesium for optimum 
effectiveness?

I began my trial and error method with varying doses 
and types of  magnesium which I procured from various 
health stores. Surprisingly, “magnesium is necessary for 
more than 300 chemical reactions in the human body.” It is 
a crucial element that can be found in foods but due to the 
high processing of  many grains, and oils most magnesium 
is completely depleted resulting in magnesium deficiency 
in many people. Even though my diet was filled with 
magnesium-rich foods, I knew it would not be enough. 
So, with loads of  research under my wings, I began taking 
magnesium and recording all the following effects. 

The main side effect of  taking incorrect dosages of  
magnesium supplements is watery stools. During this time 
I spent my fair share of  time in the bathroom but in the 
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end, I learned some valuable information. Your body 
readily absorbs magnesium when it needs to. In the case 
of  RLS sufferers, magnesium supplements get absorbed 
and consequently have no side effects. On stressful days, 
RLS sufferers often have more severe restlessness and people 
tend to expend their magnesium stores at a greater rate, 
consequently, they need more magnesium. I learned these 
facts over a period of  months and honestly, I was very excited 
about the results I was getting. I was finally making progress. 

My next step was to decide what type of  magnesium 
has the best results for restless legs. Organic (plant-based) 
magnesium comes in various forms all with their own set 
of  pros and cons. After extensive research as well as trial 
and error, I decided on magnesium oxide, also known as 
magnesia. It is taken by some to relieve migraines, anxiety, 
and heartburn. My wife was pleased that not only was 
it helping my jumping legs, but I was also clear-headed, 
relaxed, and gas-free. Word in the medical community was 
that magnesium oxide had the lowest absorption rate of  all 
the forms of  magnesium. I did not allow this information 
to influence my trial and error methods and gave this form 
the same exposure as the others. Surprisingly, magnesium 
oxide ended up being the most effective for me.

As I gained momentum with my quest to settle my legs, 
I began diving more deeply into stories and experiences 
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of  others, like myself, who were trying to cure themselves 
of  something the medical community was not able to help 
them with. I was hearing success stories and it gave me the 
inspiration to model some of  the ways in which these people 
took charge of  their own health. I cultivated “modeling” 
techniques when I was deep in my kickboxing journey and 
learned from Anthony Robbins how to better myself  by 
“modeling.” Taking the time to learn how successful people 
became successes, how they think, sleep, work, eat are some 
of  the ways you can model a motivating person. With this 
previous education under my belt, I dove into the stories 
of  these people who cured their own illnesses and learned 
from them. They were inspirational to me in so many ways 
and I realized that this is the road I was meant to take. I was 
going to take the cure for RLS all the way and help not just 
myself, but others who similarly suffer. 
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CHAPTER 4

Like so many ideas and inventions that blossom in a garage 
The RLS-H Formula™ is no exception. I was puttering 
around my garage one day and my neighbour came over 
to chat. I was telling him about my restless legs when 
he exclaimed that his wife also suffered from RLS. Her 
remedy was a drink of  whiskey and then a hot bath every 
night before bed. At the time, she was in her sixties and 
had struggled with restless legs most of  her adult life. I told 
him how I was experimenting with a magnesium formula 
and had seen excellent results. He asked if  his wife could 
try it and of  course, I was more than happy to oblige. 

The next day my neighbour visited me to tell me that 
they were both pleasantly shocked to see that the medicine 
I provided worked for her. This man then said I should 
be selling this formula so that people like his wife can 
benefit from it. This was something I hadn’t really thought 
of  because my journey, up to this point, was a personal 
undertaking to better my own life and take control of  my 
own well-being. Perhaps I could sell this and help people 
like myself. It was a new thought and a moment that 
extended my RLS journey. I was nearly at my destination, 
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with great success using the correct dosage and type  
of  magnesium I had mostly cured my own restless legs, 
but now a detour was placed before me and I felt I had to 
take it. New challenges, new purpose, I wasn’t one to let 
that pass me by.

My first step in looking into the need for an encapsulated 
RLS-H Formula™ was by creating a very simple website. 
It was the early 2000’s at this time, and I was on a fishing 
expedition to see what I might catch. Within 24 hours, 
I received dozens of  inquiries about how people could 
purchase the product, even to the point of  sending their 
credit card information. The desperation and frustration 
could be felt in their emails and my wife and I read these 
inquiries and understood that the call for help was real, very 
real. I wanted to help.

Once again, a neighbour helped me in the next step of  
getting my formula to those who needed it. He had a friend 
in Toronto who had a machine that could encapsulate my 
medicine and then he would bottle it and return it to us. 
Because my formula was made with natural ingredients, 
there was no need for approval from the government at 
that time. We began receiving shipments of  our product 
and then started to print out labels on a dot matrix printer, 
remember those? We labeled each bottle and shipped them 
out to those who had reached out to us. We decided to call 



Twitchy Legs – How to Stop Restless Legs from Controlling Your Life

13

it The RLS-H Formula™, Restless Leg Syndrome Healed. 
An idea formed in the garage and came to life in our living 
room where we began our mini RLS-H factory. 

I took the time to get to know the people who reached out for 
help via our website. I spent time every day talking to 10–15 
people over a period of  2 to 3 years and really learned how 
RLS affected their lives. The stories were heartbreaking and 
lives were irrevocably changed because of  RLS. A woman 
in her sixties, whom I had spoken with multiple times, told 
me how she changed careers so she could work during the 
night and sleep during the day. She had two failed marriages 
that she felt could be directly attributed to RLS. Her RLS 
changed the course of  her life and took away things that 
non-sufferers take for granted. One day I heard her voice 
on my answering machine as she tearfully explained that she 
was able to sit and watch television for the first time in over 
20 years because of  my formula. Another man, in his fifties, 
called after perusing the website and wanted to know who I 
was. Why should he trust me? I had been shipping out my 
formula for a year now and was slightly taken aback by his 
aggressiveness but I also understood. I explained that I was 
not a scientist or a doctor but I was an expert. I had lived with 
RLS most of  my life and I figured out how to cure myself. 
That makes me an expert. After a long silence, he acquiesced 
and gave his credit card information. Two months later he 



Twitchy Legs – How to Stop Restless Legs from Controlling Your Life

14

called me back and exclaimed that it had also worked for 
him. He wanted to know why none of  the specialists he 
visited over the years would prescribe this formula to him. 
Why don’t the professionals know about this cure? It is a 
fair question but one I am unable to answer. When even the 
skeptics turn grateful, you know you are making a difference. 
These stories not only touched my heart and increased my 
awareness but made me realize that this enterprise needed 
to grow. The demand for my formula was great and perhaps 
my wife and I could be the ones who helped people get their 
lives back. 

We began to reach out to doctors and RLS support groups 
in hopes of  growing our business. Shockingly, we were met 
with resistance and obstinacy. We were taken aback by 
people who have suffered for years, not wanting to even 
try our product. We were told that clinical trials would be 
the next step in growing our business and legitimizing our 
formula. Clinical trials involve a large investment and we 
were just a small company with no investors. After much 
research and debate, my wife and I decided that we would 
not invest in clinical trials but instead focus on those who 
reached out to us and help who we could. We may not be 
making the big bucks, but we were making a big difference 
to many.
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CHAPTER 5

After selling our product for a few years, we began hearing 
stories of  a new drug that was found to help RLS. This drug 
was called Mirapex (the generic name being pramipexole). 
Mirapex is a drug used to balance the levels of  dopamine, 
a substance that is naturally made in the body. It is a 
neurotransmitter meaning it sends messages between nerve 
cells. With Parkinson’s patients, Mirapex helped quiet their 
tremors and aid in movement. Quite by accident, Mirapex 
was found to also help people with RLS and a pharmaceutical 
company advertised on television Mirapex as a cure for RLS. 
The resulting consequence was people came out of  the 
woodwork to try this new cure. RLS sufferers were pleased to 
find that Mirapex actually cured their restless legs and sweet 
relief  was finally found by numerous RLS sufferers. For many, 
one must over time, increase the dosage in order to continue 
receiving the same effectiveness. However, some people found 
they could maintain the same dosages and have it still be 
effective. After taking Mirapex for years, many RLS sufferers 
found that the side effects caused by Mirapex were alarming. 
They ranged from bizarre sexual urges and uncontrollable 
gambling to falling asleep without any warning at any time! 
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Less obvious side effects were irritability, dry mouth, and 
trouble sleeping. It should be noted that some RLS sufferers 
take Mirapex without side effects.

We started hearing these truly shocking and scary stories 
from hundreds of  Mirapex users. Their dependence on the 
drug worried them but not as much as the side effects did. 
I heard stories of  family physicians telling their patients to 
continue with the Mirapex as it was dangerous to quit it 
completely. These patients were calling us for help as they 
were desperate and afraid. I created a weaning protocol as 
you would with any drug addiction and like all my other 
endeavours thus far, it was trial and error. I was very honest 
and clear with these clients that I was as new to this as they 
were but together we stuck to a very slow and methodical 
reduction of  Mirapex. They then introduced The RLS-H 
Formula™ to their regiment and were pleased to find that it 
was also an effective way to relieve their restless legs. 

This period of  my life happened over a few years and was 
a very sobering experience. I lost a lot of  faith in the medical 
community as well as the pharmaceutical world. Listening 
to people tell me of  how they crashed their car a few days 
earlier because they fell asleep at the wheel and were grateful 
to be alive today, created yet another detour in my life. I was 
going to continue helping these people who were misled 
and now lost with no one to help them. I helped hundreds 
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of  people beat their addiction to Mirapex while offering 
them our formula so that they may continue with an RLS 
free life. It was a very gratifying experience and helped me 
to grow and learn more about the vast world of  the medical 
community as well as the lengths people would go to cure 
themselves of  RLS.
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CHAPTER 6

Christmas 2007, my wife, young daughter and I were flying 
home from Banff where we enjoyed a tranquil holiday with 
family when reality began to sneak into my consciousness 
dispelling the serenity that a holiday in one of  the more 
beautiful spots in the world can create. The worries of  the 
current economic situation which were flooding the news 
began to peck away at the comfort level created by my 
successful business. Will this recession affect my business 
and if  so what is my plan B? As any small business owner 
knows, when you take a chance on yourself, you are alone in 
the responsibilities that come with success and with failure. 

January was a slow month but that was no surprise. 
The world is always tight with their pocketbooks after 
the overspending of  Christmas. Sadly though, February 
and March proved just as slow and the realization that 
this recession was going to try and take us down became 
apparent. My wife and I had worked so hard to make a 
success of  our new business that we knew it was something 
we were willing to fight for. I donned my jack of  all trades 
hat and got out there and became what was needed: 
salesman, painter, installer. I kept our heads above water 
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until I could figure out the next step necessary to make The 
RLS-H Formula™ a more attainable and profitable product. 

I wanted my formula on the shelves in stores and steps 
had to be taken in order to make that happen. The first step 
was having the product approved by Health Canada which 
was, of  course, a long and arduous task. Health Canada 
began the regulation of  natural health products in 2004 
with the creation of  legislation. Thanks to Health Canada, 
natural supplement manufacturers, like myself, now have 
a governing body that regulates and legitimizes natural 
supplement products. Health Canada took years to consult 
with every aspect of  the natural health community and 
collaboratively created 53 recommendations that became 
the basis of  the Natural Health Products Legislation 
that now exists. With that legislation came the process 
a manufacturer must follow in order to have the seal of  
approval. This seal of  approval is technically a product 
license along with an eight-digit Natural Product Number 
(NPN) allowing consumers to have peace of  mind when 
buying natural health products. The downside of  this new 
legislation was that some products, effective for many, were 
unable to meet the criteria laid out by the government and 
consequently were discontinued.

The approval process was in its infancy when I began 
this part of  the journey and consequently, it was a long, 
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complicated process that took over 3 years to complete. 
Health Canada was receiving 200–300 applications daily 
and they were unable to keep up with the demand. Due to 
the backlog of  applications, Health Canada created a life-
saving loophole saving small businesses like mine.

Because my product is all-natural, as well as organic, 
Health Canada was able to issue a temporary license 
for the sale of  The RLS-H Formula™. This allowed me 
to begin my search for distributors which was more of  a 
challenge than I expected. After weeks of  diligent searching 
and inquiring, I found a woman who ran a distribution 
company out of  Toronto and who was currently pregnant. 
With her pregnancy, she contracted RLS and I sent her  
a bottle of  the product so she could try the product and 
make an informed decision. In just a few days she called  
to let me know she would be pleased to distribute The 
RLS-H Formula™. The next hurdle to overcome was 
financing the manufacturing of  the product. I was able 
to find third party investors who helped with the cost of  
manufacturing and this made it possible to launch The 
RLS-H Formula™ into retail stores. I was thrilled to finally 
see my product on the shelves. Not only was this moment 
one of  great gratification but financially, it allowed me to 
breathe freely knowing I could provide for my family and 
invest in my business once again. 
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A temporary license is just that though, temporary, 
so I needed to continue plodding through the stringent 
application process laid out by Health Canada. The steps 
we had to take, however, were beneficial to our overall 
product and its efficacy. The RLS-H Formula™ is more than 
just a magnesium supplement, containing other organic 
ingredients as well as 2 different types of  magnesium. We 
had to re-examine our manufacturing process as well as 
the raw materials used. This fine-tuning of  our product 
changed the daily dosage necessary for effective relief, going 
from 4–6 capsules when needed to 1–2 capsules. 

The one giant hurdle that I had a hard time overcoming 
was the database created by Health Canada listing all the 
ingredients of  the natural health products being approved. 
Using the Natural Product Number (NPN), mentioned 
earlier, anyone could search the database and discover all 
the ingredients found within the supplement. I did not want 
my formula laid out for anyone to replicate. I had worked 
far too hard and had too many sleepless nights to give away 
the formula I had painstakingly created. My refusal to  
be placed in the database slowed my application process 
down considerably. 

While partaking in a trade show in Toronto, a woman 
approached me and asked pointed questions about my 
product and how the approval process was going. I explained 
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to her my issues with the database and how my application 
was now struggling to proceed. She said she had experience 
with this sort of  issue and could expedite my application 
and have it completed within 3–4 months. Was she too 
good to be true? She was not, she was able to do just what 
she promised and 4 months later I gratifyingly became the 
first federally approved health supplement for RLS. 
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CHAPTER 7

As a small business owner, the learning curve never ends 
nor does the worries. You are on your toes 100% of  the 
time and the delusion that having my product in retail stores 
would lessen that difficult dance for me was a disheartening 
realization. Retail was a completely new ball game that 
removed some of  the control that I previously had. I was no 
longer pitching my product and speaking with my clientele. 
The skills that had gotten me this far were no longer needed 
or wanted. I had to learn a whole new set of  skills which 
included having large amounts of  money readily available 
for when our distributor called upon me to fill an order. 
This skill was the toughest one thus far with 2 children, a 
mortgage, household bills, advertising bills, and a fluctuating 
income, I feared I would never master this “skill.”

I had been with my distributor for many years at this 
point and she was a very supportive person. She treated 
my little company with understanding, knowing, as she 
did, that single SKU products often struggle to become 
popular. A single SKU product means that the bar code on 
a product is only for that one product. There is no line of  
products (multi SKU products) which often is the case with 
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other natural supplement products. Being a single SKU 
product is a disadvantage as often these products are placed 
on lower shelves, forgotten and unknown to the sales staff. 
Being on store shelves in pharmacies and natural health 
stores was a great feeling but the income was not what was 
expected and it was often a struggle to survive. 

Although my distributor was someone with whom I 
had an excellent relationship, I thought if  I went with 
another distributor, my product might receive more 
exposure providing me with a feeling of  security. Being 
much more experienced at this point, I was able to find 
another distributor swiftly and negotiated a fair contract. I 
very quickly received a huge purchase order but lacked the 
necessary funding to have it manufactured and shipped. 
After 3 months of  putting off my new distributor, I was able 
to scrape together the funds. I received a sizable paycheque 
shortly thereafter which helped me to fill in the hole I had 
just dug but it did not dispel that feeling that this endeavor 
was never going to grant me comfort and security.

Once again my tried and true trial and error method 
had given me the results I needed to proceed. Changing 
distributors was not the answer, going retail was not the 
answer, my last trial would be an online store. I missed 
the interaction with my clientele and being able to use 
my sales strategies to pitch the product I felt passionate 
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about. I loved hearing the feedback and used the criticisms 
to become more knowledgeable about how my product 
affected everyone. I wanted the control to run my own show 
and with online purchasing being the new normal, this is 
the road I have chosen to take.

“You don’t have to call me back. I was just calling 
because I was on the website and it says ‘we love 
feedback.’ I cannot say enough about The RLS-H 
Formula™, it is incredible. As a child, I had nervous 
legs and as an adult, I was afraid to go on Requip 
because of the side effects. I bought these pills 
on a whim but it was the best whim I’ve ever had. 
I sleep. My husband also thanks you because he 
doesn’t get kicked anymore during the night. I just 
can’t say enough about this product, I will continue 
to buy it and God bless whoever invented it. It’s 
beautiful. Thank you.”

An RLS-H Formula™ customer

Hearing messages like this one on my answering machine 
was common back in 2006–2007. I heard from clients about 
how my product was improving their lives. The fact that 
they took the time to call and tell me about the difference 
The RLS-H Formula™ had made spoke volumes. It was 
what inspired me to reach more people, to sell on a broader 
scale. But retail did not bring me any of  that satisfaction 
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and when you lose the connection with people, you lose 
the love and passion that came with all the sacrifices and 
hard work.

I jumped into the idea of  online purchasing with a feeling 
of  confidence and excitement with thoughts of  once again 
linking consumers to the small business owner. Ten years 
prior to this, I successfully sold The RLS-H Formula™ all 
over the world but with advancements in online purchasing,  
I was sure I could do so while making enough to comfortably 
support my family. 

Ten years earlier, I was well-read and understood the 
dynamics involved with online sales analytics. Ten years 
later, my knowledge, I discovered, no longer applied and I 
was going to have to learn, yet again, another set of  skills. 
YouTube made it all seem so easy. My confidence grew with 
each video I watched and each website I studied. Diving 
into my website headfirst I was battered and bruised by 
the time I came up for air. No one mentioned the shocking  
rise in click costs which, for those of  you unfamiliar 
with this term is simply the cost an advertiser pays to a 
publisher for every click on an ad. Nor did anyone mention 
that selling a natural health product comes with its own 
set of  rules because of  the liability involved. Finding a 
credit card platform to use on my site took over 6 months  
due to their risk-averse regulations. Then, once found,  
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they would pay me only in part in order to further reduce 
their risk. This was another unexpected obstacle causing 
money flow problems once again. The restrictions placed  
on my actual online advertisements were so limited to render 
the ad, not only uninformative but vague. This was not  
what I was expecting and my tenacious spirit was taking a 
proper thrashing.
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CHAPTER 8

The RLS-H Formula™ had been a part of  my life for over ten 
years in 2018. At this time I had two children and The RLS-H 
Formula™ was like my third child. I created it and used it on a 
daily basis. I wanted it to go forth into the world and make a 
difference. I wanted it to reach more people and help change 
lives as it had mine. I had tried so many different ways to get it 
out there, from infomercials to distributors, but it was a tough 
business I had chosen to enter and not one small businesses 
like myself  usually succeed in. I was tired and out of  ideas. I 
needed to reboot. I shut down my website and took a breath.

The next year I was off to partake in a surprise party for 
one of  my best friends in Arizona. I flew out on a Friday 
and was there to yell “surprise” on Friday night. I spent the 
weekend socializing with friends of  my friend who were all 
business owners and executives. I, of  course, asked them 
a million questions and they were happy to retell their 
stories of  success both big and small. My journey, up to this 
point, felt like a lonely one with my wife being my biggest 
sounding board and confidant. It was an incredible feeling 
to make connections and be inspired by business owners 
who understood my struggles and offered sound advice 
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and support. My flight home was much different than my 
flight there. My mind was a whirling dervish of  ideas and 
inspiration. Maybe this was the reboot I needed.

With my Arizona journey still fresh in my mind, 2020 
came crashing down on us and the Covid pandemic hit. I 
sat in my home and watched the world change irrevocably 
and realized that this was the time I needed to make the 
inspirations and ideas whirling through my mind a reality. 
My wife and I decided that The RLS-H Formula™ was too 
important to just be a hobby, to sit in boxes and not reach 
the people who needed it. I needed to charge headfirst 
into this business and make the most of  this time. When 
reflecting back on The RLS-H Formula™ journey thus far, 
my monumental moments came from hearing those voices 
on the telephone thank us for helping them change their 
lives. That’s the point in my journey I wanted to return to. 
The question was, how do I get there?

In 2004, when I first launched my website, I began with an 
all-business type of  approach. It was a clinical and serious 
website. It didn’t entice people to try my product and so I 
revamped it with my voice and my story. That approach 
changed everything, people responded to my honesty and 
sincerity. I realized that I needed to be the voice of  The 
RLS-H Formula™ again and let sufferers out there hear 
my story as well as the stories of  those who have tried my 
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product. Full disclosure was the new journey I was going to 
take with my reboot. I want people to know of  my struggles 
and of  all of  those thousands of  people who have had their 
lives changed because of  The RLS-H Formula™. 

I began to create a team of  people who could help build 
a website that would establish an RLS community. This 
website is a place where people can share their stories, 
concerns, and ask for help. It’s not just about selling The 
RLS-H Formula™, it’s about creating a place where support 
and understanding are offered, free of  charge. 
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CHAPTER 9

My website was seeing the traffic I was hoping it would. The 
resources provided were being used to help people diagnose 
and/or manage their RLS. It was very gratifying to once 
again, make a difference in peoples’ lives and hear about the 
difference my website and product were making. Taking it 
one step further I decided to implement an affiliate program 
allowing people who believed in my product to make 
money selling it. Customers who had seen results using my 
product were one of  my strongest marketing tools. When 
the stories are real, from people you know, trust doesn’t have 
to be gained; it’s already there. The affiliate program is off 
and running, and it is very rewarding to see The RLS-H 
Formula™ glide its way through the RLS community and 
make a difference. I also implemented a referral program 
as well as a social marketing program. These programs help 
people promote a product they believe in while saving or 
making a little money. As well, the website has resources to 
help those who have been suffering side effects from using 
Requip or Mirapex and are looking for alternatives.
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“Thank god these things arrived. I really appreciate 
you getting them to me because I have been just 
going through hell and they arrived around mid-
afternoon and I slugged down 3 or 4 of them and 
now my legs feel just fine. With all my other health 
problems its at least nice to have some immediate 
relief from something. And so thank you and I’ll be 
talking to you down the line.”

An RLS-H Formula™ customer

“I’ve suffered from restless legs for probably 
10 years and it seems to have gotten worse 
as I’ve gotten older. I’m 63 years old and have 
tried everything, Requip, a product called Calm, 
magnesium from health food stores, and other 
remedies. None of them were very successful at 
all and it was only when I started with The RLS-H 
Formula™ that I had some success. Basically I 
never really have to take more than 2 of those and 
within 30 minutes the symptoms go away and I am 
able to sleep through the night. So, I’m extremely 
delighted with your product and keep up the good 
work. Thank you.”

An RLS-H Formula™ customer

These are the types of  messages that fuel my fire and have kept 
me returning to this road that has been filled with detours. I 
love to hear messages about The RLS-H Formula™ and how 
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it has helped people get relief  and a good night’s sleep. Not 
every message is a success and those few who see little to no 
results with my product are encouraged to reach out to the 
support groups that are now in place and together we may be 
able to figure out how and why The RLS-H Formula™ isn’t 
working. My support team and I are happy to work with you 
to analyze your situation and try to determine what may be 
impeding The RLS-H Formula™ from being effective. 

I am now in a place where I feel content. I am making 
an income from The RLS-H Formula™ and hopefully, the 
income will grow with the website. I am back to being a voice 
for my product and hearing the feedback from clients around 
the world. I’m helping others make a little money by selling 
something they believe in and I’m building a community that 
will only grow and help to improve the lives of  sufferers who 
have previously felt alone and hopeless. I have published this 
book to inspire some to take charge of  their health and well-
being and to remind others that obstacles placed in front of  
you can be overcome with faith and tenacity. It has been a 
long and sometimes stormy road to this point in my life but 
I wouldn’t have changed a thing. It has been those ups and 
downs that have allowed me to reach this point of  content 
and gratification. I’m helping and connecting people with 
my new website and if  you want to join me on this journey, 
please visit my website to see how you can be involved in the 
RLS community. I look forward to hearing from you. 
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RECOMMENDED PRODUCTS 
AND RESOURCES

In the listings below you will find recommendations for 
products that will be able to help you on your journey 
to find relief  from restless legs, muscle cramps and help 
improve your quality of  sleep. To see further updates and 
for additional information, please visit www.rls-h.com.

MULTIVITAMINS WITH MINERALS
Multivitamins with minerals are the foundation of  
good health. They should contain a B25 minimum 
(general range of  B vitamins) or equivalent, minerals 
and iron. Our MULTIVITAMIN AND MINERAL 
SUPPLEMENT is specifically designed for people 
who suffer from restless legs and muscle cramps. It is 
currently being developed and should be released in 
the fall of  2020.

ANDRENAL SUPPORT
Adrenal nutrients help reduce cortisol, the stress 
hormone that makes your body use up vitamins and 
minerals faster than it should. Use ashwagandha, 
rhodiola, siberian ginseng, pantothenic acid and 
L-Tyrosine. Our ADRENAL SUPPORT PRODUCT 
is specifically designed for people who suffer from 
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restless legs and muscle cramps. It is currently being 
developed and should be released in the winter of  2020. 

VITAMIN C
Vitamin C is an excellent vitamin to help strengthen 
the immune system, act as an anti-histamine, and 
potentially helps your body get rid of  free radicals and 
repair the damage done by a high sodium diet allowing 
your body to function much more efficiently. Vitamin 
C should be bound to calcium to allow higher doses to 
be taken. Our VITAMIN C is specifically designed for 
people who suffer from restless legs and muscle cramps. 
It is currently being developed and should be released 
in the winter of  2020. 
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To learn more about restless legs, 

muscle cramps or how to  

improve your sleep quality  

go to www.rls-h.com 

http://www.rls-h.com


“I ripped off the tangled sheets, went downstairs, and 
decided, unequivocally, that I would find a cure for 
this harrowing condition.”

This is a story of  a restless leg 
sufferer’s twenty-year journey 
of  ceaseless perseverance. The 
challenges of  becoming a small 
business owner, the struggles to keep 
his family afloat, and the immense 
satisfaction of  helping others like 

himself  are detailed in this surprising tale of  determination 
and support.

Sharing his discovery and creating a community took 
Shawn Sauve on many unexpected detours but knowing 
he could change lives kept him focused. With the support 
of  his family, he was able to reach a destination on this 
long and trying journey where making connections and 
changing lives became part of  his continued growth and 
restorative practice.
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